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Objectives

•	 Strengthen portfolio differentiation 
against competition to win back 
clients and gain new customers

•	 Increase margin potential from 
value-added support services 
alongside core HP hardware sales

•	 Simplify and streamline complex 
service delivery for large, 
nationwide customer estates 

Approach

•	 Test HP Premium Support 
Services1 internally to validate  
its proactive alert capabilities

•	 Leverage HP training, sales and 
marketing collateral, and partner 
support for rapid solution adoption 

•	 Position HP Premium Support 
Services1 as a necessary solution 
that provides customers with clear 
insights into fleet device health

Business Outcomes

•	 Reduced the necessary technical 
manpower by almost 50%, 
optimizing the deployment of 
Orbit’s service team

•	 Achieved an approximate 10% 
margin on the unique HP Premium 
Support Services1 offerings, 
significantly boosting service 
revenue

•	 Reduced customer downtime by 
up to 50% due to proactive alerts 
preventing critical component 
failures

•	 Successfully supported Orbit’s 
reputation as a proactive, 
future-focused end-to-end service 
provider, expanding sales of  
HP Premium Support Services1 
into new business sectors, 
including government bodies

Industry

System Integration/IT Services

Country

India

Orbit Techsol Drives 
Success with HP Premium 
Support Services1

HP Amplify Partner maximizes margins, reduces costs,  
and slashes downtime with proactive device support.



A Three-Decade Commitment to Value
Managed services providers worldwide play a vital role in the digital economy. 
By seamlessly integrating hardware, software, and services, they transform 
complex IT needs into seamless, scalable solutions that help businesses work 
smarter and faster. 

Orbit Techsol India Pvt. Ltd. (Orbit) is one such service provider, helping 
businesses across India innovate and grow through end-to-end infrastructure, 
cybersecurity, cloud, AI, and managed services support. With over 30 years 
of experience and 900 employees, Orbit serves industries that include 
manufacturing, banking, telecoms, finance, and media. 

Orbit is a proud HP Amplify Partner, with its primary mission to clients focused 
on converting any IT requirement into a powerful, high-impact HP solution. 
From HP Workforce Experience Platform (WXP)2 to HP Support Services,3 
Orbit’s goal is to optimize the workforce, internally and externally. “The HP 
partner ecosystem is very strong,” says Surjeet Kumar, Senior Vice President 
of Orbit. “HP is also extremely loyal to its partners. The same way that we are 
loyal to HP because we don’t experience any hiccups or challenges working 
with them. They are completely transparent, and we love to work with them.”

Orbit generates millions of dollars in annual profit by selling HP’s products 
and services, and by combining them with its own complementary services 
to create well-rounded and tailored solutions for its customers. The company’s 
dedication to knowledge and expertise is clear in its participation in HP Amplify 
specialized certification programs. Therefore, it’s not surprising that, when 
HP Premium Support Services1 were introduced, Orbit immediately recognized 
HP as an option that would strengthen customer satisfaction and differentiate 
its go-to-market strategy.

“�HP’s partner ecosystem is very strong. 
There are no hiccups or challenges 
working with them. They are completely 
transparent, and we love to work 
with them.”
Surjeet Kumar, Senior Vice President, Orbit Techsol

50%
Reduction in technical manpower 

Up to 50%
Reduction in customer downtime 
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“�With HP Premium 
Support Services,1 
our customers 
can prevent costly 
downtime. They’re 
very happy with 
this solution.” 
 
Surjeet Kumar 
Senior Vice President 
Orbit Techsol

Premium Support Services1 (HP Support Services3 Care Packs with HP’s 
AI-powered, predictive detection capabilities built into the offering, such as 
the PC Premium and Premium+ Support Services1) empower authorized 
HP technicians or IT admins to manage incidents on end-user or customers’ 
devices before interruptions occur. This inspires customer confidence: 
devices kept running smoothly, issues stopped in their tracks so clients 
can focus on what matters.

This is particularly powerful for Orbit because the challenge for many service 
providers is moving clients away from a reactive, break-fix support mindset to 
championing proactive device maintenance, especially for clients with hybrid 
working environments. This means fewer disruptions, happier customers, 
and a stronger, more distinctive position in the market.

Predictive Device Health Alerts 
Deliver Measurable ROI
When HP introduced Premium Support Services,1 and before introducing the 
solution to its customers, Orbit deployed the AI-enabled predictive capabilities 
within its head office in Noida to gain firsthand experience of the market 
offering. Orbit then expanded the offering to its branches across Delhi NCR. 
This practical approach was a conscious choice that would allow Orbit to speak 
confidently to clients about the solution’s potential, which is particularly useful 
for customers to keep devices covered and protected as they age. While it’s 
not about extending refresh cycles, the real benefit lies in HP Premium Support 
Services1 proactively spotting issues before they occur, preventing downtime.

The internal rollout of HP Premium Support Services1 quickly proved effective. 
“Almost immediately, I received a notification that my laptop battery was 
nearing the end of its life,” recalls Kumar. “I realized that if this functionality 
was already useful to me, it would definitely be helpful for our customers.”

This predictive capability is central to the success story of one key client—a 
major online travel company that provides booking services for flights, hotels, 
trains, buses, and holiday packages. The client manages approximately 600 
PC devices covered by HP Premium Support Services.1 



Predictive, proactive device health alerts successfully detect early signs 
of device failure, such as impending hard disk failure and battery failure in 
advance, which is especially helpful for aging devices that are more likely 
to experience problems. 

For this particular client, Orbit uses the break/fix insights to dispatch parts and 
schedule maintenance before devices fail and impact the user.  As a result, the 
customer has reduced the risk of data loss and cut downtime by almost 50%.

For a leading consumer finance company, the assurance of uptime for its 1,200 
call center laptops was critical. “Our customer said: ‘If a laptop at the call center 
is not working, our agents are not working, so it’s a loss to us.’ With HP Premium 
Support Services,1 they can prevent costly downtime. They’re very happy with 
this solution,” says Kumar.

Maximizing Efficiency and Profit
Orbit’s ability to offer predictive support demonstrates how the solution drives 
profitability and efficiency. By migrating customers to the proactive support 
model, Orbit has reduced the required technical manpower dedicated to 
supporting similar clients and inventories by an estimated 50%. This allows 
the company to redirect skilled engineers to value-added services.

HP Premium Support Services1 also provide the business with access to 
HP Workforce Experience Platform (WXP)2 to view and control incidents: 
one instance for the customer and one for Orbit, enabling Orbit’s team to 
align internal resources, monitor break-fix issues, and plan fixes in advance. 

According to Kumar, HP Premium Support Services1 is a compelling offering  
with clear business outcomes that guarantee Orbit an additional income.  
This competitive edge was instrumental in Orbit regaining a large client.  
Orbit was able to demonstrate the clear benefits of the proactive services to 
bring the customer back to HP solutions. “A customer coming back to us after 
four years is the best example of our standing,” says Kumar. “I am not aware of 
anything that can compete with that.”

An Unmatched Partnership for Growth
By offering value-added services powered by HP, Orbit gives clients true peace 
of mind, driving loyalty, long-term partnerships, and measurable growth for all. 
Orbit is now working on extending HP Premium Support Services1 into new 
sectors, including government customers, and migrating them from traditional 
onsite support to modern and proactive remote service models.

Orbit is also planning to work with HP on integrating new AI technologies into 
its solutions, staying ahead of industry trends and client needs. Orbit is already 
positioning additional powerful HP services, such as HP Protect and Trace with 
Wolf Connect, as add-ons to further increase customer retention and also 
unlock fresh revenue potential. Kumar believes future success lies in expanding 
predictive support capabilities beyond hardware to include operating systems 
and applications, which are especially crucial for seamless hybrid work support.
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10%
Growth of service margin 

Millions
Of dollars of business annually 



1. HP Premium Support (onsite support with predictive issue detection and alerts for PCs only) and HP Premium+ Support (onsite 
support with predictive issue detection, alerts and preferred access for PCs only) require an HP Insights agent for Windows for 
predictive insights, available for download at https://workforceexperience.hp.com/software. The agent collects telemetry and analytics 
around devices and applications that integrate into the Workforce Experience Platform and is not sold as a standalone service. 
Internet access is required. The platform is ISO27001, ISO27701, ISO27017 and SOC2 Type2 certified for Information Security. 

2. The Workforce Experience Platform (WXP) is available in various tiers and for multiple term license durations and some features 
require optional add-on solutions. WXP is for commercial customers and some features and capabilities may require additional 
purchase of HP services and/or commercial hardware capable of supporting the HP Insights agent for Windows, Mac, & Android. 
WXP is ISO27001, ISO27701, ISO27017 and SOC2 Type2 certified for Information Security. Activation and restrictions may apply. 
Select HP solutions require an HP Insights agent for Windows, Mac, & Android, available for download at https://workforceexperience.
hp.com/software. For full system requirements and services that require the agent, please visit https://workforceexperience.
hp.com/requirements. The agent collects telemetry and analytics around devices and applications that integrate into the Workforce 
Experience Platform. Internet access required. WXP Collaboration license required for audio and video collaboration technology 
monitoring. HP Anyware license or compatible third-party virtual machine license required for virtual machine monitoring.

3. The updated Hardware Support services portfolio is available for select HP commercial PCs ( desktops, notebooks, workstations, 
mobile workstations, Chromebooks, and RPOS). The Hardware Support services are available at the time of device purchase. Service 
levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware 
purchase. Restrictions and limitations apply. For details, visit www.hp.com/go/cpc. Service package features may vary by geography or 
hardware platform.​

​HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of 
purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way 
affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product. 

© Copyright 2026 HP Development Company, L.P. The information contained herein is subject to change without notice. The only 
warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. 
Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein. 
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Solution at a glance 

HP Services & Solutions

•	 HP Support Services3

•	 HP Premium+ Support1

•	 HP Premium Support1

•	 HP Workforce Experience 
Platform2

•	 HP Protect and Trace
•	 HP Technical Training 

& Certification Program
Learn more at hp.com/hp-services

Underpinning Orbit’s success in selling HP Premium Support Services1 
is the transparent and supportive relationship the company has with HP 
representatives. Orbit benefits from regular technical training, up-to-the-minute 
sales and marketing collateral, and guidance, including fortnightly and monthly 
meetings with various account managers across all verticals. HP, in turn, gets 
a passionate, dedicated, long-term and loyal partner ready to drive results.

Orbit sets the standard for channel partnerships and it sees that HP stands 
out as the benchmark. “Every OEM could learn from HP in terms of how they 
work with partners,” says Kumar. “They’re loyal and transparent. When we 
close a deal together, we’re in it as one, win or lose.”  

https://workforceexperience.hp.com/

